HEALTHCARE PRACTICE

inteQ

Innovation through people

= 'm
=0 mw

Healthcare accounts for a large and rapidly growing portion of the developed world's Gross
Domestic Product. As a result, governments and healthcare organizations are increasingly
interested in ways to rethink and reform their healthcare systems. Being a prominent healthcare IT
solutions provider, Inteq blends strong domain expertise and a top-notch onsite/offshore delivery
model to deliver assured near term cost reductions to its customers.

Technology Competencies in Microsoft, e e Extensive Experience in all Payor Functionalities

J2EE, Open Technologies
El & EDI o

e Managed Care Product Implementation
e Regulatory Compliance - HIPAA
Software Testing o e Electronic Data Interchange (EDI)
e Exposure to International Standards
suchas HL7, ICD, CPT, NCPDP
and X12

Delivery Maturity

ISO 9001 Company with CMMI Initiative
Distributed Project Management Methodology

Accelerated Development with Industry Best Practices

Flexible Engagement Models

Service Offerings

e End-to-End Managed Care System Implementation and Maintenance
e Enterprise Reportingand Data Analytics

e Business Process Assessment

e |egacy Modernization

e Regulatory Compliance - HIPAA

e Consumer Directed Healthcare Related Services

e Electronic Data Interchange (EDI)




Domain Expertise
Payor

Inteq has experience in development and support of varied health insurance applications for different
clients. Inthis it has assimilated and grown domain expertise in the industry's core business applications.
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e Sales Application Development and Maintenance

e Biling
e Product & Benefits

e  Providers &Network
e  Medical Management BPO (Claims Processing, Level | Helpdesk)

Enterprise Application Integration & Middleware

Provider & Public Health

Integ's primary focus is to assist T companies deliver solutions for provider and public health services.
Inteq healthcare brings to the table, its exposure to International standards, such as HL7, ICD, CPT,
NCPDPand X12.

Our healthcare practice has worked with IT companies in assisting organizations that are at the forefront
of health efforts. Inteq offers a range of services including I'T, Software Testingand BPO.

Our Value Proposition to Independent Software Vendors (ISVs):

Service Offering Key Benefits

e Software product development e Reduction in Total Cost of Ownership
e  Custom application (TCO), leading to increased ROI.
development to bridge the e  Track SLAs using configuration
gap between enterprise need management and issue tracking systems
and the functionality offered for effective project control.

by packaged software. e  Change and impact analysis to make your

e  Application maintenance application seamless.

e  Conversion and migration e Independent consulting expertise on

e  Testing across various product application architecture and design.

releases e Access to a wide base of domain experts
and architects.
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